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EZ Connector Best Practices

1) If you have added any modification to your store make sure to bring these up before installation so we can evaluate.

2) Fully test the EZ Connector and Fishbowl with your storefront before going live, this could save you time and money.

3) Always check to see if the current version of your store is supported.

4) If you are using kitting, bundling or variants on your store we may need to evaluate and make modification to our EZ Connector to transfer properly from Fishbowl.

5) If you have a developer designing your e-commerce site make sure of platform compatible.  You may do that by going to http://fishbowlezconnector.com/online_shopping_cart.php 

6) If we are not developing your site, make sure that your developer is familiar with Fishbowl and our EZ Connector.  It is our standard practice to test your Fishbowl/EZ Connector/new site for functionality.  Any modifications to your storefront made by your developer may require modification to the EZ Connector.  

7) During an installation we require access to your server and e-commerce site. If we do not get direct access to both your server and storefront it causes unnecessary delays in the installation and troubleshooting process.
8) Modification made to your e-commerce site could have an effect on how the EZ Connector functions so check with us before making any major modifications. The EZ Connector is set up to work with standard storefronts, any customizations done to the data base or coding changes can have an effect on ez connector functionality.  Please do not assume the ez connector will automatically function in this environment.  It may take modification and time for us to troubleshoot these issues adding cost and complexity to the installation.   It is always good to let us know ahead of time if you have any customizations done to your store or data base.
9) We recommend signing up for our enhanced support while you are getting familiar with our software. It provides you with piece of mind and higher quality support and is very reasonably priced.

10) Every installation is unique in its own way so we recommend setting a live date for launch that includes at least a one-two week period for testing before going live.

11) Modification to the EZ Connector can take time.  Knowing what you want ahead of time will help us to plan on implementing the modification and meeting your schedule.  Depending upon the complexity of the modification it can take up to 2-4 weeks to complete and test.

12) The most efficient way for getting in touch with our support team is by emailing them at support@dhitconculting.com  or calling us at 208-424-0572 extension 715.

13) If you have question regarding the standard features of the ez connector please refer to our ez connector web page it lists out in detail these features.  If you are looking for any feature that is not listed on our web site please check with us first on compatibility since it may add cost and time to an installation.

14) Before upgrading your Fishbowl Inventory software or your storefront, make sure that your current EZ Connector will be compatible with the new version.  Most of the time it will require an upgrade of the EZ Connector.

15) During an installation we require access to your server and e-commerce site. If we do not get direct access to both your server and storefront it causes delays in the installation, and may be very difficult for us to troubleshoot in a timely fashion without access direct access.
